








Photo courtesy of Jason Meredith on Flickr  



marketing
research

UX/design
research





Goals for our session


1.  How UX research at leading 
companies is influencing 
marketing – and much more





2.  What kinds of UX research are 
used when 



3.  Getting started with UX research
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Three companies
















Morgan 



Skylar 



So Indiegogo’s marketing 
changed, of course...



 
 
 







New Indiegogo tagline







“From concept to market 

with crowdfunding”








“We’re talking to people about their 
underlying motivations for making 
the things they are making, not just 
using Indiegogo.” 



 
 


 – Aga Bojko, 


Head of User Research, 

Indiegogo


 

Key differentiator




?


 
 
 





Expand your research

to expand your value!








How to make more 
research happen
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Fast 
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Just Enough Research 

by Erica Hall, p. 39



Buy it, you’ll like it! 



How to sell others on 
your research plan




Selling others on your testing plan 
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The most iconic tagline from an 
athletic company in the last 50 years 









Q & A




Expand your research

to expand your value...




melissaegg.com/blog



