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1. Are we building the right thing?

2. Are we building the thing right?






YOUR HOST MELISSA




TODAY’S AGENDA

1. Major shift: UX research mindsets

2. Good types of UX research to get started
3. The Swiss Army knife of UX research

4. The Elmo Error

5. Terrific resources for more learning



MINDSET #1

KNOWING you really aren't the user so your
personal opinions don't matter.



MINDSET#2

Willingness to be wrong.



MINDSET#3

Willingness to be wrong AGAIN.

10



START WITH ESTABLISHED RESEARCH

Usability
Heuristics

https://tfa.stanford.edu/download/TenUsabilityHeuristics.pdf y



START WITH ESTABLISHED RESEARCH

Ul Tenets & Traps Cards - uitraps.com "



TW ANALYTICS
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USABILITY TESTING
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USABILITY TESTING
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USABILITY TESTING ANYWHERE
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USABILITY TESTING NO EXCUSES
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INTERVIEWS

“IF | HAD ASKED PEOPLE
W4AT THEY WANTED,
THEY WOULD HAVE SAID:

FASTER HORSES..

Henry Ford




OTHER USER TESTING
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AVOID THE ELMO ERROR




FURTHER RESOURCES EVERYONE
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FURTHER RESOURCES EVERYONE

https://www.w3.org/WAI/



FURTHER RESOURCES ECOMMERCE




FURTHER RESOURCES EDUCATION




FURTHER RESOURCES LOCAL GROUPS

Triangle UXPA (UX Y'all)
Explore UX

| adies that UX



FURTHER RESOURCES ONLINE

http://www.melissaegg.com/blog

MELISSA EGGLESTON meggleston@teamworks.com



